Injury Insurance claim

· Basically, this insurance covers you for what you cannot claim through your own insurance or Medicare

· All players no matter which affiliate of BV registers them will be covered when playing or training. Fill-in players will only be covered by the personal accident insurance policy if they are registered with BV.
· One of the major benefits of the policy is that it covers up to 95% (less what Medicare covers) of the first 5 physiotherapy visits -- the percentage reduces for extra visits -- which I believe are quite expensive – most people’s private health insurance does not cover physio.
· You can see a copy of the policy by going to the Badminton Victoria Website and looking at the Insurance menu item. 
How to Claim
STEP 1
All claims must be notified to Sportscover within 30 days of the accident, injury or damage occurring.
STEP 2
A Claim Form can be obtained via either of the following two methods:
Calling the Sportscover Claims Hotline – 1300 134 956 (Australia Only),
Calling your Insurance Broker.
If you have been injured; you require a Personal Accident Claim Form
STEP 3
Complete the claim form, providing as much information as possible, and submit this to Sportscover Asia Pacific’s Claim’s Department.
STEP 4
Monitor the progress of your claim by entering your Claim Number and Internet Access PIN in the Claims Progress Login
        https://au.sportscover.com/viewclaimstatus
You should have received a claim number and Internet Access PIN, if you have not please contact us via      Info@sportscover.com
REQUEST CLAIM FORM 
If you or someone else have been injured; you require a – Personal Accident Claim Form
https://au.sportscover.com/claimrequest/pa

FREQUENTLY ASKED QUESTIONS
For answers to most of your questions go to
http://www.sportscover.com/frequently-asked-questions/

